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Student Information

Last Name*:

Service Excellence for Business Diploma- 48 weeks

January 2, 2018

June 25, 2018May 14, 2018

November 5, 2018

Contact Person:

Arrival Flight Information: Departure Flight Information:

Date of Birth:

Service Essentials for Business Diploma- 40 weeks

February 12, 2018

August 13, 2018

Agent Email:

Airport Pick-up: Airport Drop-off:

Agency:

Arrival Date: Departure Date:

Service Excellence for Business Certificate- 26 weeks

March 26, 2018

September 24, 2018

Service Excellence for IT Professionals Diploma- 48 weeks

Start Date:

Location:

Have you previously attended or are you currently attending ILAC (ESL)?

First Name*:

Postal Code:

Sex (M/F):

Telephone:

Status: Domestic

Male

International

Female

Emergency Contact Phone:

Application Form

Course

Agent Information

Arrival Information

Home Address: City/Province:

Country:

Email:

Skype ID:

Emergency Contact Person:

Yes Yes

Yes

No No

No

TorontoVancouver

*As it appears on passport *As it appears on passport
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Special Requests or Preferences

Service Excellence for Business Programs 
- 18 years of age or older
- International Students: ILAC English Pre-Advanced level 10 or IELTS 
Academic 4.5 or equivalent (TOEFL iBT 50)
- Successful interview with an ILAC International College team member
- Educational Qualification: High school/secondary school diploma or 
higher education*
- Work or volunteer experience in Customer Service is an asset

*Note for Vancouver Students: Certified translation may be required if the certificate/diploma/ degree is in a language 
other than English.
*Note for Toronto Students: if a student completes his/her diploma or degree in a country other than Canada and 
the U.S., student must assess his/her credentials through a recognized assessment service (you may contact the 
World Education Services or the International Credential Assessment Service of Canada), or achieve 14 points on the 
Wonderlic test.

*Certified translation may be required if the certificate/diploma/degree is in a language other than English. High 
school documents and translations are not required, if courses in IT demonstrate completion of high school; for 
example, completion of degree in computer science.

Service Excellence for IT Professionals Program 
- International Students: ILAC English Pre-Advanced level 10 or IELTS 
Academic 4.5 or equivalent (TOEFL iBT 50)
- Successful interview with an ILAC International College team member
- Educational Qualification: High school diploma or higher education*
- Courses in IT (completion of university, college or industry courses related to 
IT)*
- Supervised experience in a related occupation is an asset

Policy Number:

Please specify:

List medical issues:

List allergies:

List Food:

* Please note: It is mandatory for ILACIC students to have insurance during their stay in Canada. 
** Extra fees may apply for Special Dietary Restrictions (on request) - eg. Kosher, Halal, Gluten-Free, Organic Foods.
*** Canada is mostly a smoke-free environment but you are permitted to smoke outdoors in designated areas.

Application Form

Program Admission Requirements:

I have read and understand all of ILAC International College policies & procedures including the Tuition Refund Policy and the Dispute Resolution Policy.

I, hereby certify that the above information is true and complete. I understand that any false or incomplete information submitted in support of my 
registration may invalidate my registration.
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/

Date:Applicant Signature:

ilacic.com 
info@ilacic.com

ILAC International College  - Toronto 
920 Yonge St, 4th floor 
Toronto, ON Canada M4W 3C7 
T: +1 (416) 961.5151 
F: +1 (416) 961.9267 

ILAC International College  - Vancouver 
688 West Hastings St, 3rd floor 

Vancouver, BC Canada V6B 1P1 
T: +1 (604) 484.6660 
F: +1 (604) 484.6637 

Do you have medical insurance*? Yes No

If No, will you buy it from ILAC Int’l College? Yes No

Do you have medical allergies? Yes No

Are you allergic to pets? Yes No

Do you have medical problems? Yes No

Do you have food restrictions**? Yes No

Do you smoke***? Yes No
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Homestay

Single Room

Residence

Twin Room

Accommodation type:

Room type:

Check-in Date:

weeks

days

Check-out Date:

Lenght of accommodation:Not Requested

Accommodations

(on request)

(on request)
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